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CONNECTING TO

OUR CUSTOMERS,

FRIENDS &

NEIGHBORS

AS A NEW YEAR
HAS BEGUN,

the world-wide pandemic remains and we
all continue to be impacted by it, both
professionally and personally.

One of the ongoing effects of the
pandemic is the interruption of our
community’s ability to meet and interact
with each other. As we all adjusted to
this new reality, it was striking to realize
how we take for granted our ability to
stay connected; with friends, families and
in our business lives, our customers and
each other.

We have been very fortunate that
throughout this pandemic, we have
found ways to provide for our customers
by remaining open every day and
serving our banking community in both
traditional and new ways. We met with
customers in person by appointment
banking and helped them with their
banking needs through the windows

of our drive-ups. We also were able to

educate and encourage many of our
customers to bank in new ways by using
our online and mobile platforms and our
Dime Bank Customer Solutions Center.

Our lending team has connected

with many of our business customers
and other area business owners to
facilitate and secure loans through the
Small Business Administration’s Payroll
Protection Program, including many
applicants who were unable to get
assistance from their current banks.
These efforts helped stabilize many local
businesses and protected thousands of
jobs in our communities.

Finally, we've continued to honor our
bank-wide pledge to always give back by
increasing the number of grants provided
by the Dime Bank Foundation in 2020
and our support of many community-
wide events, even taking advantage of
the opportunity to participate in and
enjoy a new landscape of virtual events.

While adjusting our capabilities to serve
our customers in a new world, we also
managed to add to the proud tradition of
Dime Bank by extending our geographic
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footprint into the Greater Hartford region.
In December, we opened new branches
in Glastonbury and Manchester, returning
community banking to an area that no
longer had this option due to aggressive
banking consolidation.

And by doing so, we have continued
to shout that real community banking
is much different from any other kind
of banking. Real community banking

— knowing your customer, lending to
local businesses who cater to local
customers and a bank-wide promise to
always give back to the community — is
a commitment that will always stand
tall, both in good times and bad; we
confirmed this promise again in 2020.

To our Board of Directors, Corporators,
employees and most of all our customers,
thank you for your continued support of
our community bank.

Best regards,

Nicholas Caplanson,
President and CEO



CONNECTING TO

CUSTOMERS
IN NEW WAYS

LIKE MOST
BUSINESSES, THE
COVID-19 PANDEMIC
SHIFTED MANY OF
THE WAYS DIME
BANK CONDUCTED
BUSINESS IN 2020.




A rnew cuslomers
WEr NEW Ways 7

Dime, ”

to assist long standing customers who
wanted to transition over to a new way
of banking. You may not be able to
teach a dog new tricks but that does
not apply to Dime’s forward-thinking
banking customers.

As the pandemic approached our area,
Dime began to also make changes
internally to similarly protect our
employees. As early as March 22, Dime
began relocating employees to and
from our branches and corporate office
and several employees began working
from home offices to ensure that proper
social distancing standards were met.
Wearing a mask became a requirement
for all employees at Dime, regardless of

position
or function.\

All of these
changes were
done as we
attempted to provide
our customers and
employees with a sense of
“business as usual” during very

unusual times. And hopefully, if you've

been to one of our branches recently,

you've been able to tell that underneath
the mask, you are being helped with a

smile.




CONNECTING A
COMMUNITY THROUGH ITS

ESSENTIAL BUSINESSES

STEPPING INTO MEL’S =
DOWNTOWN CREAMERY T s

Melanie Goggin, Owner Mel’s Downtown Creamery
Inset Photo: Melanie Goggin, Chuck Maynard,
Assistant Vice President, Colchester Branch Manager,
Dime Bank

" .aryone can give you an ice cream, bul when & comes grom a business

commilled b laking care of && neighbors, Llastes a Gllle bi sweeler.”
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CONNECTED TO

OUR ROOTS

SET IN THE SCENIC,

L-R: Donald Preli Jr., Co-Owner Belltown Hill Orchards, Ana Sofia Mendonca, Glastonbury
Assistant Branch Manager, Dime Bank

“WE were excidled b bearn Dhal a co bank ke

Dime was opening i Grealer Hwford.”
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CONNECTING BY

BEING ACCOUNTABLE

ED MUENZNER,

L-R: Edwin R. Muenzner: CPA, Brian McNamara:
Senior Vice President, Chief Lending Officer, Chris
Gauthier: Vice President, Senior Commercial Lender

N
S et s fors:

Well..., Viey donl cxistal Dime.”
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=== CONNECTING TOGETHER AS A GREAT TEAM —

BOARD OF DIRECTORS (Top Row, L-R) Nicholas Caplanson, President & Chief Executive Officer, Dime Bank; Linda L. Mariani,
Attorney, Senior Partner, Mariani Reck Lane, LLC; Lee-Ann Gomes, Human Services Director, Norwich Human Services; Mark E. Tramontozzi,
M.D., General and Vascular Surgeon, The William W. Backus Hospital; (Bottom Row L-R) Paul C. Maxfield, Comptroller, Mike’s Famous
Harley-Davidson; Peter Wm. Maneri Jr., Peter Wm. Maneri Jr., CPA, LLC; Steven L. Bokoff, Managing Partner, Goldblatt Bokoff, LLC; Bonnie
Stewart, Executive Director, CT Society of CPAs

CORPORATORS
Dr. Jan J. Akus

Dr. Matthew D. Amaro
Ms. Lisa Tepper Bates
Mr. Michael Berling
Atty. Eric W. Callahan
Ms. Judith Caracausa
Atty. Pasquale A. Cavaliere
Dr. Nauman Chaudhry
Mr. Leo M. Chupaska
Atty. George A. Comolli
Mr. John C. D’Amato, Jr.
Ms. Carolyn E. Ferrara
Ms. Catherine M. Foley
Senator Paul Formica
Mr. John Fuller

Mr. William E. Geer
Atty. Ronald Goldstein

Mr. Stephen M. Greene
Mr. William J. Griffin IV
Ms. Sarah E. Harris

Mr. Jeff Hartmann

Atty. Harry B. Heller

Ms. Sharon H. Hewes

Mr. DeVol Joyner

Dr. Tarik Kardestuncer

Mr. Bruce A. Kirchner
Atty. Thomas J. Liguori, Jr.
Mr. Joseph M. Mastronunzio
Ms. Maria C. Miranda

Ms. Deborah A. Monahan
Atty. William A. Nardone
Mr. Mark H. Powers

Mr. Robert P. Reed

Mr. Felix J. Reyes

Mr. Andrew R. Schilke

Ms. Susan E. Soderberg
Atty. Karl-Erik Sternlof
Mr. Phillip M. Warzecha
Ms. Jenny Wronowski

HONORARY

CORPORATORS
Dr. Sultan Ahamed

Mr. William R. Allen

Dr. Michael Betten*

Mr. Neil H. Blinderman
Mr. Craig F. Bode*

Ms. Hazel Judith Brown*
Ms. Susan Howard Cihocki
Atty. John A. Cotter

Atty. Donald J. DiFrancesca
Mr. Ralph G. Fargo, Sr.
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Mr. Robert C. Giffen

Ms. Beverly J. Goulet

Atty. Glenn M. Gordon

Mr. Roland J. Harris*

Mr. Paul M. Higgins, Jr.*
Mr. Walter W. Juzwic

Atty. James M. Kirker*

Mr. Clifford P. Kumpf, Sr.
Ms. Mary L. Lenzini

Dr. Leland D. Loose

Atty. Harold M. Lubin

Ms. Mary R. Miskiewicz
Atty. Vincent J. Naccarato*
The Honorable Linda M. Salafia
Mr. Edward K. Schilke

Mr. John M. Smith

Mr. Charles C. Whitty

Ms. Esther Williams

* Retired Director



PRESIDENT

Nicholas Caplanson,
President & Chief Executive Officer

SENIOR VICE PRESIDENTS

Cheryl Calderado,
Human Resources & Training Manager

Thomas McAvoy, Jr.,
Trust & Investment Services Manager

Brian McNamara, Chief Lending Officer
Crystal Sides, Chief Operations Officer
David Stanland, Chief Financial Officer

Nicholas Statoulas,
Retail Banking & Sales Manager

Johnna Taylor, Chief Credit Officer

FIRST VICE PRESIDENTS
Robert Fraleigh,
Director of Marketing & Communications

Deborah Malone, Controller

Joan Nagle, Deposit Ops/eBanking Manager

Shawn Pishka,
Facilities, Security & ATM Manager

Karen Roman, Senior Residential Lender

William Rosadini, Jr.,
Senior Commercial Lender

Julie Vance, Credit Manager

ASSISTANT
VICE PRESIDENTS

Andrea Barron, Branch Manager ||

Susan Bellemore, Branch Administration
& Operations Officer

Ted Burrows,
Loan Workout & Collections Officer

Donna Ceccarelli, Branch Manager I

Allison Cone,

Lorie Mocek, Branch Manager ||

Katherine Morano, Residential Loan Originator

Kevin Owren Residential Loan Originator

Cynthia Palmer,
Commercial Lender/Portfolio Manager

Linda Roberts, Trust Administration Officer
Michelle Sawyer, Area Manager
Heather Smith, Accounting Manager

Deirdre Sullivan,
Executive Admin & Project Manager

Catherine Tiffany, Branch Manager Il

CORPORATE OFFICERS

Samantha Bazydlo, Branch Manager Il

Jeanna Miner, Senior Credit Analyst

Cheryl Morin, Training & Education Manager

Denise Ogden,

C ial Lender/Portfolio M
Justin Gray, Director Of Technology ommercial Lenaerfrortiolio Mianager

VICE PRESIDENTS Robert Greatorex, Residential Underwriting

Kimberly Brainard, Loan Operations Manager & Closing Manager

tions Administration Offi
Operations Administration Officer Derek Pasterick, Lending Reporting Analyst

Reb Frechette, Branch M 1l . .
ebecca Frechette, Branch Manager [

Customer Solutions Center Manager

Theresa Salas, Loan Processing & Secondary

Robert Buckley, Commercial Lender Market Delivery Manager

John Keating, Finance Officer

Elatlerciln et e, Commere Lemelar Katherine Kobyluck, Branch Manager Il Darlene Serra, Benefits & Payroll Manager

John Estelle, Commercial Lender William Labrecque, Trust Operations Manager  Kara Spinnato, Branch Manager Il

Christopher Gauthier,

] ! Jeanne Lussier, Residential Loan Originator
Senior Commercial Lender

Lauren Sposato,
Associate Director of Marketing
Karen Talbot, Compliance/BSA Officer

Erin Tirrell, Branch Manager ||

Monica MacNeil, Branch Manager I

Andrew Harvey, Information Security Officer . .
Amber Martin, eBanking Payments Manager

Meggan Lynch,
Branch Administration & Sales Manager

Charles Maynard, Branch Manager llI

SENIOR TEAM ‘

(L-R) Nicholas Caplanson,
Brian McNamara, Cheryl
Calderado, Crystal Sides

(L-R) David Stanland,
Johnna Taylor, Nicholas
Statoulas, Thomas McAvoy, Jr.




Hith Apprecialion

We want to recognize and thank Roland J. Harris for
his twenty-five years of service to Dime Bank and our
community. A successful commercial real estate broker,

l Roland first joined Dime as a Corporator in 1995 before
being elected to our Board of Directors in 2000. His
leadership and business savvy was instrumental to the
success Dime enjoyed during his twenty-year Board tenure.
Thanks Roland and best wishes!

Christina Abbotts
Phyllis Alexander
Caitlin Barker
Jacquelyn Baudro
Deliela Bettencourt
Sandra Blanchard

Joyce Borey
Sharon Brouillard
Andrea Bundy
Laura Burdick
Sheilah Calder
Ovidio Chaparro
Stacey Chauvin
Cheryl Chmielewski
Elizabeth Churchill
Erin Concannon
Christopher Corum-Giles
Gina Cote

Michelle Crandall
Samantha Dauphinais
Nicole Davis
Luanne Deer
Rebecca Dewaine
Michael Dewald
Deborah Dooley
Joseph Duddy
Larysa Dunton

TEAM MEMBERS

Megan Egbert

Diane Eichner

Gale Ennis

Michael Fabian

Corrie Faille

Lory Faille

Destiny Feliciano

Carlos Fernandez Alcivar
Crystal Fillmore

Ana Franco

Magda Frontanes-Martinez
Joanne Gagnon

Ashley Gale

Brandon Gale

Sherri Gamberale
Spencer Gay

Alicyne Gordon
Stephanie Gromko
Angelica Guzman-Matos
Lisa Henderson

Walter Hewitt

Jayden Higgins

Sandra Hill

Mellinda Hirschfeld
Jeremy Huertas

James llch

Indu Jain

Paula Jello

Nicole Johns

Patricia Karkutt
Theresa Kennerson
Geoffrey Kisby
Michelle Kolodziejczak
Colette Ladd

Ashley Lewis

Debra Lewis

Kimberly Link

Fabiana Lopes-Marshall
Adam Lozis

Kayla Madrigal
Tammie McClure
Amber McClurg
Nallely Mejia

Jillian Melton

Anya Mena

Ana Sofia Mendonca
Karen Miller

Ann Moore

Tammy Moore
Candance Northrop
Carmen Padilla-Mitchell
Luisa Palacio

Erin Payson

Jonathan Perry
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Destiny Platz
Merlin Rajamohan
Melissa Raymond
Harry Reed
Aaron Rekas
Korine Reynolds
Kelly Sanborn
Taylor Sasman
Richard Savage Sr.
Ryan Savage
Cidalia Schott
Lynn Semmelrock
Nancy Shama
Geraldine Smith
Kayla Spaulding
Abigail St. Louis
Lisa Stott

Bryan Sweet
Melissa Todd
Susanne Tracey
Kaitlyn Turner
Stacey Varga
Lynn Wallace
Jessica Watrous
Michael Wren
Anne Zeppieri
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COLCHESTER
139 South Main Street
Colchester, CT 06415

EAST LYME
18 Chesterfield Road
East Lyme, CT 06333

GLASTONBURY
1009 Hebron Avenue
Glastonbury, CT 06033

LEDYARD
744 Colonel Ledyard Highway
Ledyard Center, CT 06339

MANCHESTER
299 West Middle Turnpike
Manchester, CT 06040

MONTVILLE
563 Norwich - New London Turnpike
Uncasville, CT 06382

NEW LONDON (Shaw's Cove)
668 Bank Street
New London, CT 06320

Dime

e

NORWICH (Corporate)
290 Salem Turnpike
Norwich, CT 06360

NORWICH (Downtown)
33 Broadway
Norwich, CT 06360

NORWICH (Norwichtown)
115 West Town Street
Norwich, CT 06360

STONINGTON BOROUGH
4 Cannon Square
Stonington, CT 06378

TAFTVILLE
630 Norwich Avenue
Taftville, CT 06380

WESTERLY
131 Franklin Street
Westerly, Rl 02891

E - B A N K
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BACKUS HOSPITAL
Emergency Department
326 Washington Street
Norwich, CT 06360

FIDDLEHEADS FOOD CO-OP
13 Broad Street
New London, CT 06320

MYSTIC AQUARIUM
55 Coogan Boulevard
Mystic, CT 06355

NORWICH FREE ACADEMY
Atrium Building

305 Broadway

Norwich, CT 06360
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