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9 DORMANT ACCOUNT AND ABANDONED PROPERTY

A deposit account is considered dormant if there is not activity
in the account for a specified period of time. Activity includes
deposits, withdrawals, passbook updates or written correspondence
with the bank. Activity does not include interest posted to the account.
Checking accounts are considered dormant after one year without
activity, while savings accounts are considered dormant after two
years. You understand that if your account is dormant,  you will be
charged the fee specified in the Schedule of Charges.

A deposit account is considered abandoned if there is no activ-
ity in the account for three years. If your account is presumed aban-
doned, we will notify  you within the required timeframe in accordance
with appropriate state law. The bank is required by state law to trans-
fer abandoned property to the appropriate state agency. You agree we
are not responsible for any funds or property transferred pursuant to
state laws and regulations and our internal procedures in compliance
with those laws.

The bank does not require evidence of activity on Certificates of
Deposit until maturity.

10  CUSTOMER IDENTIFICATION

To help the government fight the funding of terrorism and
money laundering activities, Federal law requires all financial institu-
tions to obtain, verify, and record information that identifies each per-
son who opens an account. When you open an account, we will ask
your name, residential address, date of birth, tax identification num-
ber, driver’s license or other identifying documents, and other infor-
mation that will allow us to identify you.

11 IDENTITY THEFT

The bank will take responsible steps, in accordance with 
industry standards for information security, to protect against unau-
thorized access to or use of customer information that could result in
the substantial harm or inconvenience to any customer. If you suspect
or know that a security breach or identify theft has taken place, you
should notify us immediately by calling (860) 859-4300 or going to
any branch location. We will take the appropriate steps to secure 
customer accounts and sensitive customer information and assist 
victims of identify theft. If necessary, we may limit or prohibit access
to accounts or customer information, including closing an account. 
At our discretion, we may limit or prohibit access to accounts or 
customer information, including closing an account. At our discretion,
we may refuse to process transactions (including electronic funds
transfers) if a security breach or identify theft is suspected or known.
If you suspect or know that you are a victim of identify theft, 
you should contact the Federal Trade Commission (FTC) at 
1-877-IDTHEFT or at www.ftc.gov/idtheft.
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